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From: Easterling, Deborah

Sent: Friday, June 10, 2011 4:33 PM

To: 'Vicki Watts'

Subject: RE: Water Issues - Forty Love, Chapin, SC

Dear Ms. Watts,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,
Deborah Easterling

Administrative Assistant

From: Vicki Watts [mailto:vickiwatts@bellsouth.net]
Sent: Friday, June 10, 2011 3:49 PM

To: Contact

Subject: Water Issues - Forty Love, Chapin, SC

I have lived in Forty Love for several years. The quality of the water we have received from Carolina Water
Services is beyond bad. I have to wash our clothes numerous times with many different odor eliminators in
order to keep them from smelling like mildew. I am afraid to allow my family to drink the water even though
we are told it is safe. I will be glad to provide you with a picture of bath water drawn in our garden tub the very
day that a sign was posted that it was safe to drink. I was afraid to even stick my toe in it, much less my body.

Tubs, showers, toliets all have to be scrubbed with harsh chemicals to keep them from being permanently
stained. Mildew grows quickly and swiftly in these places.

After they have shut the water down to "purify" the air in the line when you begin to use it after this surely has
to be wrecking havoc on the pipes and faucets in the home.

I STRONGLY OPPOSE A RATE INCREASE FOR CAROLINA WATER.
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